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Agency temporary staff
General

ABOUT AGENCY TEMPORARY STAFF

This report provides information on the diversity characteristics of agency temporary staff working for the OU 
during 2013, 2014 and 2015. 

NOTES ON THE DATA

Normally the report on agency staff would cover the three years up to the current year. However, we were 
unable to acquire agency staff diversity information for the first half of 2013. This is because in mid-2013, the 
OU changed from having multiple suppliers of agency temporary staff to having Reed as the only provider. 
The two main agencies used before this time, with whom we no longer hold a current working relationship,
were unable to supply us with accurate diversity information for the period up to mid-2013. 



4

Agency temporary staff
Age

Workforce Composition
In 2015, one third (32.1%) of temporary agency temporary staff were aged 50 and over. The percentage of 
agency workers aged 20-29 remained the same for the last three years. 
Age composition of temporary agency staff has fluctuated somewhat over the past three years with a gradual 
increase of temporary staff aged 20-29 and 30-39.  

Table 1: Agency temporary staff workforce composition, by age, 2013-2015

Chart 1: Agency temporary staff workforce composition, by age, 2013-2015
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Agency temporary staff
Ethnicity

Workforce Composition
In 2015 13.9% of temporary agency staff were from an ethnic minority background. The percentage of 
temporary agency staff from ethnic minority backgrounds has fluctuated somewhat over the past three years 
without a clearly discernable pattern or trend except perhaps for staff from a Black background which has 
increased from 4% in 2013 to 5.5% in 2015.

Table 2: Agency temporary staff workforce composition, by ethnicity, 2013-2015

Chart 2: Agency temporary staff workforce composition, by ethnicity, 2013-2015
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Agency temporary staff
Gender

Workforce Composition
The number of female temporary staff has gradually reduced from 2215 in 2014 to 1473 in 2015. In 2015
67.5% of temporary agency staff were female and 32.5% were male. The percentage of female versus male 
agency temporary staff has stayed relatively stable over the past three years with small fluctuations both ways.

Table 3: Agency temporary staff workforce composition, by gender, 2013-2015

Chart 3: Agency temporary staff workforce composition, by gender, 2013-2015
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