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STATEMENT OF SOCIAL RESPONSIBILITY 

 The Open University is an educational charity; we are open to people, places, methods 
and ideas.  

 We promote educational opportunity and social justice by providing high-quality university 
education to all who wish to realise their ambitions and fulfil their potential. 

 The Open University promotes: 

 Individual well-being of our students through education and pastoral support, focused on 
student success; 

 Individual well-being of our staff and partners through our commitment to a dynamic and 
inclusive culture; 

 Social and economic well-being through the activities of our students and graduates, the 
innovation of our researchers, and the high-quality educational programs we produce with 
our partners; 

 Responsible use of our planet’s resources. Our model of flexible, distance learning is 
inherently low-carbon. We aim to manage our physical resources sustainably. 

 We do this by working within an ethical framework which supports our goals and enablers. 

THE OPEN UNIVERSITY ETHICS FRAMEWORK  

1 INTRODUCTION 

1.1 The Open University’s Strategy for 2022-2027, Learn and Live, is built on five goals and 
seven enablers, showing how the University’s mission to be open to people, places, 
methods and ideas will be achieved over the next five years.  

1.2 In support of The Open University’s social mission, ethical considerations are embedded 
across the University’s existing policies. The Open University believes that ethical 
considerations are best viewed in the context in which they are encountered. Each policy, 
therefore, sets out the ethical framework with regard to a specific issue, defines the 
correct procedures to be followed and lists the sanctions for behaviours that do not meet 
these requirements.  

2 POLICIES  

2.1 The Open University’s key policies that support the goals and enablers within the 
University’s Strategy are grouped under the headings below: 

Education and the Student Experience 
Academic Conduct Policy 

Academic Freedom Principles Statement  

Assessment Handbook 

Code of Practice for Student Discipline 

https://about.open.ac.uk/strategy
https://help.open.ac.uk/documents/policies/plagiarism
http://www.open.ac.uk/students/charter/essential-documents/academic-freedom-principles-statement
https://help.open.ac.uk/documents/policies/assessment-handbook
https://help.open.ac.uk/documents/policies/code-of-practice-student-discipline
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Open University Student Charter  

Student Complaints and Appeals 

Leadership, Governance and Management 

Anti-Bribery and Corruption Policy  

Behaviours and Standards at Work Policy  

Bullying & Harassment Policy  

Conflict of Interest 

Dignity and Respect Policy  

Equality and Diversity Statement  

Facilitation Payments Guidance (internal only) 

Anti-Financial Fraud Policy 

Health & Safety Policies (internal only) 

Hospitality and Gifts Policy 

Modern Slavery  

Nolan Principles 

Personal Relationships Policy (internal only) 

Philanthropic Gifts Policy 

Prevent Principles 

Procurement Policy (internal only) 

Recruitment of Ex-Offenders Policy 

Safeguarding young people and vulnerable adults 

Social Media Policy (internal only) 

Trade Union Policy (internal only)  

Whistleblowing Policy 

 

Research 

Research Code of Practice    

Procedure for Dealing with Allegations of Research Malpractice or Misconduct 

Ethics Principles for Research with Human Participants 

Human Research Ethics Procedures 

Animal Research Statement and Ethics Procedures 

https://www2.open.ac.uk/students/charter
https://help.open.ac.uk/documents/policies/complaints-and-appeals-procedure/files/17/student-complaints-appeals-procedure%20%28Nov19%20update%29.pdf
https://www5.open.ac.uk/foi/main/sites/www.open.ac.uk.foi.main/files/files/Anti-Bribery%20and%20Corruption%20Policy.pdf
http://www.open.ac.uk/foi/main/policies-and-procedures/human-resources?path=b/behaviour-at-work#documents
http://www.open.ac.uk/foi/main/policies-and-procedures/human-resources?path=b/bullying-and-harassment#documents
https://www5.open.ac.uk/foi/main/sites/www.open.ac.uk.foi.main/files/files/Conflict%20of%20Interest%20Policy.pdf
https://help.open.ac.uk/documents/policies/dignity-and-respect/files/19/dignity-respect-policy.pdf
http://www.open.ac.uk/about/main/strategy-and-policies/policies-and-statements/statement-equality-and-diversity
https://openuniv.sharepoint.com/sites/units/governance-team/Policies/Forms/AllItems.aspx?csf=1&web=1&e=EDO0sz&cid=d1f837c5%2Da48f%2D4dc9%2D8d28%2D3b5e215a8af4&FolderCTID=0x01200026D48B2F6A99F74998B5DD2473734E20&id=%2Fsites%2Funits%2Fgovernance%2Dteam%2FPolicies%2FPolicies%20%28CURRENTLY%20PUBLISHED%29%2FAnti%20Bribery%20Facilitation%20Payment%20Guidance%20for%20staff%20and%20PGR%20students%2Epdf&parent=%2Fsites%2Funits%2Fgovernance%2Dteam%2FPolicies%2FPolicies%20%28CURRENTLY%20PUBLISHED%29
https://www5.open.ac.uk/foi/main/sites/www.open.ac.uk.foi.main/files/files/Financial%20Fraud%20Policy.pdf
https://openuniv.sharepoint.com/sites/intranet-health-and-safety/AZ%20By%20Subject/Health%20and%20Safety%20Policy/Health%20and%20Safety%20Policy%20(HSP%201).pdf
https://www5.open.ac.uk/foi/main/sites/www.open.ac.uk.foi.main/files/files/ecms/human-resources/h/Hospitality/Hospitality-and-Gifts-Policy-PSP104.pdf
https://www5.open.ac.uk/foi/main/sites/www.open.ac.uk.foi.main/files/files/ecms/human-resources/m/modern-slavery/Modern-Slavery-Policy-PSP105.pdf
https://www.gov.uk/government/publications/the-7-principles-of-public-life
https://openuniv.sharepoint.com/:w:/r/sites/hr/doc-store/_layouts/15/Doc.aspx?sourcedoc=%7B8DFFB5AA-90B0-4975-80A2-1F79BCDD3254%7D&file=Personal-Relationships-Policy-PSP010.doc&action=default&mobileredirect=true
https://giving.open.ac.uk/sites/giving.open.ac.uk/files/files/Philanthropic%20Gifts%20Policy%20-%20Amended%20July%202022.pdf
https://giving.open.ac.uk/sites/giving.open.ac.uk/files/files/Philanthropic%20Gifts%20Policy%20-%20Amended%20July%202022.pdf
https://help.open.ac.uk/documents/policies/prevent-principles
https://openuniv.sharepoint.com/sites/intranet-finance/Pages/AZ-by-subject.aspx#p%2FProcurement
https://www5.open.ac.uk/foi/main/sites/www.open.ac.uk.foi.main/files/files/ecms/human-resources/c/criminal-record-checks/Recruitment-of-Ex-Offenders-Policy-PSP031.pdf
http://www.open.ac.uk/students/charter/sites/www.open.ac.uk.students.charter/files/files/ecms/web-content/safeguarding.pdf
https://openuniv.sharepoint.com/:w:/r/sites/hr/doc-store/_layouts/15/Doc.aspx?sourcedoc=%7B2091EC13-07C9-4377-9F8D-C66A620EA75D%7D&file=Social-Media-Policy-PSP086.doc&action=default&mobileredirect=true&cid=e461a3b5-fb39-4bdc-bbde-a0ba7611890c
https://openuniv.sharepoint.com/:w:/r/sites/hr/doc-store/_layouts/15/Doc.aspx?sourcedoc=%7BE4A3A894-EC04-426F-8CAB-61A997B50D2E%7D&file=Trade-Union-Policy-PSP035.doc&action=default&mobileredirect=true&cid=b7cfed70-3d4f-4322-b221-d0b92f71b3a8
https://www5.open.ac.uk/foi/main/sites/www.open.ac.uk.foi.main/files/files/Whistleblowing%20Policy(1).pdf
https://research.open.ac.uk/sites/research.open.ac.uk/files/files/Documents/research-code-of-practice.pdf
https://research.open.ac.uk/governance/policies/procedure-investigation-research-misconduct-allegations
https://research.open.ac.uk/sites/research.open.ac.uk/files/files/Documents/ethics-principles-for-research-with-human-participants-2023-03.pdf
https://research.open.ac.uk/governance/ethics/human/review-process
https://www.open.ac.uk/research/governance/ethics/animal
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Data Protection and Freedom of Information 

Data Ethics Policy 

Data Protection 

ICT, Information and Records Policies 

Freedom of Information  

Records/Information Management 

Sustainability 

Net Zero Carbon Policy 

Waste & Resource Policy 

Heating & Cooling Policy  

Environmental and Sustainability Policy  

 Responsible Investment Framework; USS Responsible Investment - Approach 

The Open University policies and procedures website contains more staff policies, and student 
related policy can be found on the Student Policies and Regulations site.  

3 PROCEDURES 

3.1 The mission and values of The Open University inform what we do and how we do it and 
we will always conduct our business with integrity and in a legal manner. University 
officers, employees, students, other members of the University and any other associated 
person acting on the University’s behalf are responsible for acting honestly and with 
integrity by ensuring that their activities, interests and behaviours do not conflict with these 
values regardless of their seniority. 

3.2 Staff should consider any ethical issues by referring to the appropriate policy / policies 
listed above and follow the appropriate procedures defined within those. In the event that 
the issue is not covered in those policies then they should, in the first instance, be referred 
to the most appropriate guardian of the relevant policy area.  

3.3 As an academic institution academic freedom is enshrined in our statutes and ordinances 
to ensure that ‘academic staff have freedom within the law to question and test received 
wisdom, and to put forward new ideas and controversial or unpopular opinions, without 
placing themselves in jeopardy of losing their jobs or privileges’ 

3.4 If staff encounter situations that they consider may be in contravention of the ethical 
policies then they should be escalated in accordance with such arrangements as those 
policies define. If for whatever reason staff feel unable to do this then they can use the 
mechanisms set out in the Whistleblowing Policy. 

3.5 Managers should set clear standards, encouraging and guiding good practice, and helping 
staff and others to perform at their best, this includes ethical considerations. Significant 
issues that are beyond the competence of individual managers to determine should be 
referred to those responsible for specific policies and procedures or else to the Chief 
Auditor or University Secretary. 

https://help.open.ac.uk/documents/policies/ethical-use-of-student-data/files/287/Data%20ethics%20policy%20NEW%20July%202023_.pdf#search=Data%20Ethics%20Policy
https://www5.open.ac.uk/foi/main/sites/www.open.ac.uk.foi.main/files/files/data_protection_policy.pdf
http://www.open.ac.uk/foi/main/policies-and-procedures/ict-information-and-records
http://www.open.ac.uk/foi/main/
http://www.open.ac.uk/foi/main/sites/www.open.ac.uk.foi.main/files/files/ecms/web-content/Information-and-Records-Management-Policy.pdf
https://www5.open.ac.uk/sustainability/sites/www.open.ac.uk.sustainability/files/files/Policies/OU%20Net%20Zero%20Carbon%202030%20Policy_FINAL.pdf
https://www5.open.ac.uk/sustainability/sites/www.open.ac.uk.sustainability/files/files/Policies/OU%20Waste%20%20Resource%20Policy_FINAL.pdf
https://www5.open.ac.uk/sustainability/sites/www.open.ac.uk.sustainability/files/files/Heating%20Policy%20v2_5.pdf
https://www5.open.ac.uk/sustainability/sites/www.open.ac.uk.sustainability/files/files/Policies/OU%20Environmental%20Sustainability%20Policy_FINAL.pdf
https://www5.open.ac.uk/foi/main/sites/www.open.ac.uk.foi.main/files/files/Responsible%20Investment%20Framework.pdf
https://www.uss.co.uk/how-we-invest/responsible-investment
http://www.open.ac.uk/foi/main/policies-and-procedures
https://help.open.ac.uk/documents/policies
http://www.open.ac.uk/students/charter/essential-documents/academic-freedom-principles-statement
https://www5.open.ac.uk/foi/main/sites/www.open.ac.uk.foi.main/files/files/Whistleblowing%20Policy(1).pdf
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4 COMMUNICATION (INCLUDING TRAINING) 

4.1 The University ensures that its ethics and associated policies and procedures are 
embedded and understood throughout the organisation through internal and external 
communication, including training that is proportionate to the risk it faces.   

4.2 Unit managers or their nominee are responsible for ensuring all employees receive 
appropriate training and for the communication of the University’s Ethics Framework and 
other relevant policies to associated person(s).  Unit managers should also monitor and 
review their procedures and action plans to ensure their suitability, adequacy and 
effectiveness in relation to this Policy and implement improvements as appropriate.   

5 TOP LEVEL COMMITMENT 

The University Council endorses this Statement and Framework. The University Secretary’s Office 
will conduct an annual review to ensure it is up-to-date and fit for purpose.  

University Secretary’s Office (governance-team@open.ac.uk)  

Changes  

June 2018: Links moved under strategic priorities and new links added. 
December 2018: Renamed ‘Ethics Policy’ to ‘Ethics Framework’’ and new links added. 
October 2019: Corporate Statement of Social Responsibility added; new links added. 
November 2020: Policy links updated and reviewed by GNC. 
March 2021: New policy links added. 
October 2021: Policy links updated and reviewed by GNC. 
Nov 2022: Updated to reflect new Strategy and reviewed by GNC. 
Aug 2023: New policy links added. 
Dec 2023: New policy added, links updated and reviewed by GNC. 
Next Review date: December 2024. 
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