Fintech In action - helping financial
capability
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Challenges to financial capability

“Financial capability is the combination of attitude, knowledge, skills, and self-efficacy needed to
make and exercise money management decisions that best fit the circumstances of one's life”

Microfinance Opportunities (MFO) - Nov 2013 - https://cfi-blog.org/2013/11/01/what-is-financial-capability/

> Don’t fully know their financial situation
e Lack of visibility - multiple locations for finances
e Lack of understanding

> Don’t have the skills or capability to make a change
e Don’t have the skills to keep track of finances
e Don’t know how to pick the best products

> Don’t believe they can make a change
e Don't feel empowered to make a change

> Consumer apathy
e Making the changes requires a lot of time and effort
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Moneyhub's solution



All your finances in one place | -—

Accounts and assets +
>Effortlessly connect all your financial SLELE
aCCO u ntS Cash accounts -£868.31
v/ Cash accounts = -£1,658.00
v/ Loans v £116.45
v/ Mortgages » £673.24
v/ Pensions Caroan
~ pannnnn
v Investments e

v Other assets/liabilities



All your finances in one place - )

& Transactions Q
Current account
Lloyds [
17 Apr 2017

Card Frurc:hase SAINSBURYSS... £97.35
Groceries

Shell xx1376 Shell Arn Bristol ... £52.00
W Fuel

16 Apr 2017

SANDWICH SANDWICH, BRIS...
W Eatingout

14 Apr 2017

£7.00

- Car.'d Purchase CAFENERC BCC £4.00
" Eatingout

12 Apr 2017

Card Purchase COSTA COFFEE ...
5 . £8.76
v Eating out

> View details and transactions on
individual accounts; reducing the A~
need for multiple online banking \ - j
apps/websites




Minimising administration [oe= )

End of month balance

£84.49k

>Transactions are downloaded directly

)
into Moneyhub &
>Push notifications when new T I
transactions are downloaded i ’
. . . New car £17,350
>Machine learning algorithms =
automatically categorise transactions
>Recognises similar transactions |

oo
>
. -
> earns personal preferences




User friendly

>Complex financial situations displayed in
accessible and easy to understand
visualisations

>Set budgets and spending goals to keep
on top of day to day spending

>Cards on Moneyhub’s home screen
surface useful information directly to the
consumer, when they log in

L]
[ ]
You have 19 new
transactions to review.
X
You are 47% through your
Groceries spending goal.
X
-, You are 51% through your
U Eating out spending goal.

NEWS ARTICLE

Needs¥s. wants: Improve your Financial
Wellness by prigfitising every plirchase




User friendly

Accounts and assets +
>Complex financial situations displayed in £496,907
accessible and easy to understand
visualisations ﬁﬁmz ”y
>Set budgets and spending goals to keep 0 623400
on top of day to day spending
= -£4,658.00
>Cards on Moneyhub’s home screen
surface useful information directly to the m £1,572.11
consumer, when they log in B |
. -




User friendly

>Complex financial situations displayed in
accessible and easy to understand
visualisations

This v;aonth
£2,306

Spending down by £189
\,S compared with this time last
month

>Set budgets and spending goals to keep
on top of day to day spending

< Januaryl
>Cards on Moneyhub’s home screen Hlaccouns
surface useful information directly to the e . __
consumer, when they log in | -
\ SR =/




Where can Moneyhub help
iImprove financial capability?



| keep on getting
charged for going
into my overdraft

Occasionally |
have a little extra
money in my
account

You're about to reach your
overdraft. Transfer funds from
NatWest eSavings to stay in credit.

You are 47% through your
Groceries spending goal.

You are 51% through your

v Eating out spending goal.

How much does

my “free” current

account actually
cost me?

Do | have the
most suitable
credit card for my
spending habits?



| keep on getting
charged for going
into my overdraft

Occasionally |
have a little extra
money in my
account

¢

You spent £25 less on
lunch last week. Do you
want to save it?

Your Loan-to-value s
now under 60%, would
you like to search for a
new mortgage deal?

1t looks like your salary
has increased by 5%

Why not increase your
pension contributions?

r

What s the current Bank of England

base rate?

?

How much does

my “free” current

account actually
cost me?

Do | have the
most suitable
credit card for my
spending habits?



Overcoming challenges to financial capability

“Financial capability is the combination of attitude, knowledge, skills, and self-efficacy needed to
make and exercise money management decisions that best fit the circumstances of one's life”

Microfinance Opportunities (MFO) - Nov 2013 - https://cfi-blog.org/2013/11/01/what-is-financial-capability/

> Knowledge
v/ All your finances in one place
v/ Easy to use visuals
> Skills
v Intelligent insights nudge to take action
v/ Best products surfaced for individual circumstances

> Self-efficacy
v/ Consumers believe they can make a change to their financial situation

> Attitude
v Increased engagement with finances



Any guestions?



Additional slides



Connections

HSBC<X» HsBC

Bank account

v Getdaily updates so you can see activity across all your accounts

v Explore your financial world with smart categorisation of your transactions

v Gain clarity and control over your money to form better habits




& Get connected

4> Logintoyour HSBC Bank account through Moneyhub

Supported account types

Why we ask for your details

Please use the credentials you would normally use when logging in to the HSBC website,
rather than their mobile app.

With Secure Key




Connections

’ ’ Monzo

monzo
Bank account
v Get daily updates so you can see activity across all your accounts
v Explore your financial world with smart categorisation of your transactions

v/ Gain clarity and control over your money to form better habits

CONNECT




v

Do you want to authorise
Moneyhub to use your
account?

This application will be able to:

This application will not be able to:

Authorise app

No, thanks




Check your email

We've sent you a magic link
that'll sign you in the app.




Connect

moneyhub &.

o Hub

é My Money
ounts and a
Connecting...
ion inbox
ections
43 Insights
Spending ana
Income analysis
all - Planning
Spending
Forecast

Find an adviser

£  Settings
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