


Briefly explain the work of 
1. Commission for Financial Capability
2. Westpac Massey Fin-Ed Centre
3. Ministry of Social Development’s Building Financial Capability project
4. NGO sector
5. Finance/private sector



















Our work so far has also raised some questions for us that we are in the process of 
exploring
- is it time for us to seriously consider the different layers of success influencing the 

evaluation
- do we need to re-examine our language to talk to the different groups of people and to 

communicate relevant message
- If we are looking at/working towards people applying the knowledge and skills learned 

to change their practices, then should we not be looking at embedding a pedagogical 
approach to all our offerings?

- Do we need to widen our discussions to include individual vs collective capability?



Some food for thought
- Do the policy makers need to consider funding the ‘programmes’ vs ‘individuals’
- Is it time that funding is stabilised to provide some long-term interventions that could 

help us to measure ‘real impact’ of financial capability programmes?
- Are one-off courses sufficient or should we be funding ongoing/long terms capability 

building programmes?






