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Appendix B Student Interviews/Questionnaires 
 

Student questions – by telephone or email 

Questions at start of the module (Dec 2019) 

1. Have you participated in any online group work before? 

2. If yes -  could you describe this – was it at work and/or with study? 

• What you liked about it. 
• What you didn’t like about it. 
• What went well and what did not go so well 

3. What are your expectations about the group work – what do you hope to get from it? 

4. Have you any concerns about the online group work? 

5. Are there any barriers which might stop you achieving what you want from the group work? 

6. What do you think might be put in place to support you? 

7. How can I as a tutor support you? 

8. Any other questions or concerns? 

Mid-way through group work (mid-Jan 2020)  

1. How is the group work going for you? 

2. Are you able to contribute as much as you would like to? 

3. What is going well? 



4. What is not going so well? 

5. Do you feel other students are contributing as much as you would like them to? 

6. What do you think could be done to improve collaboration if anything? 

7. Is there any further support that you would like from me? 

After the end of the group work (end of Feb 2020) 

1. How did the group go for you? 

Better than expected/same as expected/not as good as expected? 

Please explain your response 

2. Did you feel concerned about the group work at the start of the module? 

Yes/No 

3. Did you feel more less concerned about the group work as the project progressed? 

Yes/No 

Please explain your response. 

4. How useful did you find the telephone calls from your tutor? 

Very useful/quite useful/not useful/did not speak to my tutor 

Please explain your response  

5. How useful did you find the extra tutorial at the start of the group work? 

Very useful/quite useful/not useful/I did not participate 

6. Did you feel the support you received helped your learning? 

A lot/somewhat/neither one nor the other/not much/not at all 

7. Was there any additional support you felt you needed? 

If you answered yes to this please state what this would have involved. 

Thank you for completing this questionnaire 

  



Appendix C Student Participant Summary 
 

Table setting out student profiles 

Student A B C D E F G H I J K 
Age 28 24 25 30 32 25 39 31 26 30 31 
Gender F M M M M M F M F M M 

Highest Ed level 3 
5 

3 Not 
known 2 Not 

known 2 5 2 3 2 

Disability N N N N N N N Y Y N N 
No. Previous modules 
passed 5 

4 
4 0 5 4 3 3 6 4 4 

Level of pass - average P 
 
P P 0 D P D P D P P 

Previous modules  not 
completed/deferred 3 0 0 0 0 0 0 2 1 10 2 

Other current 
modules 

3 x Level 
1 and 2 

 
TT284  

T227,M
257,  
TT284 

M269, 
M250 TT284 M250 M250 B207 TM257 TT284 0 

No. of tutorials 
attended 0 0 1 0 0 0 5 11 0 0 1 

TMA 01 Score 66 62 69 80 83 71 93 90 85 85 65 
TMA02 Score 92 3 79 81 96 74 99 54 98 80 83 
TMA03 90 N/A 72 77 85 67 93 43 92 66 85 
iCMA 51 100 42 93 88 86 100 94 92 86 79 86 
iCMA 52 100 53 100 84 88 100 98 83 100 90 78 
iCMA 53 100 0 100 76 93 56 95 0 96 56 83 

Final Result 2 With 
drew 2 2 D 2 D 2 D 2 2 



Appendix D – Summary Student Interviews/Questionnaires responses 
 

Summary Student Interview/questionnaire pre-Group Work 

 

 

Summary Student Interview/questionnaire mid-way through Group Work 

 

 

Summary Student Interview/Questionnaire post Group Work  



 

 

 

 

 

 



 
Appendix E Tutor Online Survey Questions 
 

Introduction 

This survey is part of an eSTEeM project, Strategies to support students and tutors with 
online collaborative projects: an action research project, which aims to investigate student 
support in online group work.  
 
This anonymous survey will take 7-8 minutes to complete. The survey has been approved by 
the Human Research Ethics Committee (Ref: HREC/3376/Evans).The survey results along 
with other components of this project will feed into improvement of module design and will 
be disseminated internally and externally. Please contact Shirley Evans via 
s.evans@open.ac.uk if you have any queries. 
 
Please submit your responses by Sunday 28th March 2020. 
Thanking you for your time in advance. 
Shirley Evans, Winston Graham, Manish Malik 
 

Project groups 

1 How did you allocate students to your Project Groups? Please select all that apply. 
 

• Alphabetical order by first name 
• Alphabetical order by surname 
• Random 
• Based on previous interactions with students 
• Students self-selecting 
• Other 

 
2.  Do you feel you had enough information to allocate students to Project Groups? 

Yes/No 
If no then what other information would you like? 

Student participation in group work 

3 Did you experience any issues with student engagement in the group work? 

If so please describe 

4 Were you contacted by students regarding the lack of engagement by other students? 

5 What did you do to prompt engagement in the group work? Please select all that apply 

• Individual message/texts to students 
• Emails to the Tutor Group Forum 
• Emails to the Project Group Forums 
• Other – please describe 



Support forums and messages 

7 From the list below please select all the support forums you used in supporting your students 

• Block 2 Tutor Forum 
• Block 2 Forum - for students 
• Block 2 Technical Forum - for students 

How useful were they and how could they be improved if at all? 

8  Is there any other support or resources, that the module team could reasonably be 
expected to provide, to help you to enhance your own and/or the student experience of the 
group work? 

9 Please provide below any other comments relating to the group work which haven't been 
covered by the above questions. 

10 Would you be happy to participate in a follow-up interview? Yes/No 

  



Appendix F  Results of Tutor Online Survey  
 
1. How did you allocate students to your Project Groups? Please select all that apply. 

 

2. Do you feel you had enough information to allocate students to Project Groups? 

Yes =  8 (53%) 

No =  7 (47%) 

 

3. Did you experience any issues with student engagement in the group wo 

Yes = 15 (100%) 

No = 0 (0 %) 

 

  



 



4. Were you contacted by students regarding the lack of engagement by other students? 

Yes = 14 (93%) 

No = 1 (7%) 

 

 



6. From the list below select all the support forums you used to support your students

 

7. Weekly support messages for tutors to adapt for students were posted in the Tutor Forum and 
Tutor Calendar. Did you use them? 

Yes = 11 (73%) 

No = 4 (27%) 

 

 



8. Is there any other support or resources, that the module team could reasonably be expected to 
provide, to help you to enhance your own and/or the student experience of the group work? 

 



9. Any other comments 

 

 

 

  



Appendix G Tutor follow-up semi-structured interview questions 
Thank you to agreeing to a follow-up interview. As mentioned anything you say will be anonymous. 

Do you mind if I record this for my own purposes? 

1. How long have you been tutoring T215/TM255? 
2. Do you tutor on any other modules with group work? 
3. How many students did you have before the start of the group work and how many 

submitted TMAs?  
4. Did you have any who left because of the group work? 
5. How many distinctions did you get – is that more/less than other TMAs? 
6. How many groups? 
7. How many in each group? 
8. How many would you say broadly were doing other modules? 
9. Would you say there was a similar pattern of engagement in each group? Eg. in my 3 groups 

3 out of 5 or 6 engaged and the other 2 not very much. 
10. Weekly support messages useful – what would you think about a standardisation marking 

event? What about as in TU100 progression calls? What about facilitating a project group 
meeting early on? 

11. Marking the TMA – difficult to identify number of messages if using other channels  - how 
could that be resolved – by specifying number and nature of emails. 

12. Do you think it would help if the TMA was shorter and/or broken up  - previously in T215 the 
ground rules were incorporated into TMA01 

13. What about the use of peer monitoring of engagement?  
14. Anything which could be improved? 
15. Any other comments? 

 

Thank you very much for taking the time and as mentioned this is anonymous. 

 

  



Appendix H Example analysis of student engagement in a Project Group Forum as a tutor 
resource 
 

Ground Rules and Group Design – TM255 TMA02 Q1 

This document looks at Project Group forum activity from one Tutor Group. The activity took place 
over the period 7th December 2018 to 3rd January 2019 and relates to the development of group 
ground rules and group design as set out in TMA02 Q2.  

In the three grids below there are suggested marks for individual contributions and group work 
outputs. These are suggestions and you might disagree with some of the mark allocations especially 
given that not all detail is available. This is meant to be a basis for thinking about mark allocation and 
strategies that you might put in place to make life easier for students and for you. For example it 
might be useful to set up discussion threads in advance for students although of course this can take 
away initiative and impinge on the acquisition of employability skills. 

Group 1 

Individual Work 
 

Participation 
over period /1 

Contribution of 
fresh ideas /2 

Comments and 
support of others 
/2 

Group Work 
/5 

Total/ 
10 

Student A 1 2 2 3 8 
Student B 0.5 1 1 3 5 
Student C 0.5 0.5 1 3 5 
Student D 0 0.5 0.5 0 1 
Student E 0 0 0 0 0 

 

Group 2 

Individual Work 
 

Participation 
over period /1 

Contribution of 
fresh ideas /2 

Comments and 
support of others 
/2 

Group Work 
/5 

Total/ 
10 

Student A 1 2 2 5 10 
Student B 1 2 2 5 10 
Student C 1 2 2 5 10 
Student D 0 0 0 0 0 

 

Group 3 

Individual Work 
 

Participation 
over period /1 

Contribution of 
fresh ideas /2 

Comments and 
support of others 
/2 

Group Work 
/5 

Total/ 
10 

Student A 1 2 2 3 8 
Student B 1 1 1 3 6 
Student C 1 0 0 3 4 
Student D 0 0 0 3 3 
Student E 0 0 0 0 0 
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