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Digital exclusion 
falls along lines 
of age and 
poverty

40% of those offline 
earn less than 
£15,000 and 55% 
below £20,000.

87% of those offline 
are aged 50-69 and 
39% are below 60.

Source:  Consumer Digital Index 
2021, Lloyds Banking Group



Digital engagement 
increased most in 
lockdown among those 
who were already 
digitally engaged. In 
some groups – older, less 
affluent groups, including 
people with impairments 
or health conditions –
engagement levels 
declined during lockdown.

Sources: Lloyds Consumer 
Digital Index, 2021; Age UK, 
analysis of the English 
Longitudinal Survey of 
Ageing, 2021

Although 1.5 million more 
people went online during 
the Covid-19 pandemic…





No connection 
to other people

No access to  
essential services

No access to 
education

Paying higher bills

Cut off from 
looking for work

Cut off from 
health services

Covid exposed and exacerbated the digital divide

Covid Changed Everything and Changed Nothing







Digitally 

excluded 

person has 

better life and 

life chances

Better for 

people and 

for the planet

People are:

Digitally Able 

Equal

Safe.

Happier

Healthier

Better Off
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10 Million People 

are Digitally 

Excluded:

37% don’t have the 

right equipment

36% say it’s too 

expensive

67% would improve 

their skills if they 

knew help was 

available

35% of digitally 

excluded people 

want local support

42% say they’re not 

interested

46% say it’s too 

complicated
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Good Things Foundation: a national offer to fix the digital divide

0.5 million sims
Free refurbed 

devices

Powered by thousands of 

local community partners

We break down the barriers for digitally excluded 

people: free device, free connectivity, and the 

motivation and support to use it in a way that 

meets people’s needs





Impact across policy areas, across outcomes and impact

From 2014-2021, 1.5 million people were supported to learn Essential Digital Skills through 
the Future Digital Inclusion programme. 77% faced social exclusion in different forms. After 
gaining digital motivation, confidence and skills:

Source: FDI data collected by Good Things Foundation through progression survey, 2014-2021

300,000 

people
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